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TO WHOM IT MAY CONCERN

All T wanted was a small very sick apple tree removed from my garden. I asked my friend to
find out the name of the company who had removed some trees from her neighbour’s garden,
as I knew they were more than pleased with the work carried out. She only found out that it
was Aborfield ‘Something”. I looked up tree specialists in the Green Directory and liked
what I read about the Aborfield Tree Care team and gave them a call on the FREE .
TELEPHONE NUMBER (what a change, something free). Mrs Smith took my message and
was honest enough to advise me that they were not the company who had worked on my
friends neighbour’s garden, but assured me that her husband, Martin Smith, was a very
reliable, qualified, fully insured tree specialist and we made an appointment for Martin to
come along the next day to give me a quote.

Exactly on time the next day Martin arrived and was so pleasant and professional I was
immediately at ease with him. His quote was very reasonable so I asked him to also quote to --
remove a Laurel that was too large for me to manage (albeit it was hidden behind the garden
shed at the very end of the garden). Again his quote was reasonable, so we arranged for him
to undertake the work on the Tuesday of the following week. The weather was awful, but
Martin and his assistant worked without any complaints. I was so pleased with the
professional way he worked and always leaving everything clean and tidy, that I asked him to
quote for removing 5 very large conifers making up haif the lefi-hand hedge and to cut this
and the hedge to the right-hand side of the garden down to a 6ft manageable height and to
trim and tidy the hedges generally and also to cut a third off the top of a tall conifer at the
bottom of the garden. Again, the quote was reasonable and I asked Martin to undertake the
additional work as soon as he could. He came back a couple of days later and in very
pleasant weather worked with his assistant, again in a very cheerful, professional and tidy
manner. He left my property so clean and tidy that my neighbours either side of my property
have asked me to give them Martin’s card, so that if and when they need tree-work
undertaken they will contact Martin. .

If you need a reliable, professional, cheerful team in your garden, I cannot recommend
Martin and his team highly enough. A pleasure to know.

Irene V



